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Speakers
Diane Nester Kresh is the Director of the Arlington Public Library. She founded the Collaborative Digital Reference Service, a project to build a global, Web-based reference service among libraries and research institutions. It evolved to become QuestionPoint, a service co-developed by the Library of Congress and OCLC. She worked at the Library of Congress for 31 years, where she was a Director for Public Service Collections and director of the Veterans History Project, which was awarded a “Top 50 Innovations in American Government” by Harvard University’s Kennedy School of Government. She is editor of The Whole Digital Library Handbook and has published articles on digital and web-based services from libraries.
Nicole Piro is a Young Adult Librarian at the Arlington Public Library. She received her M.L.S. from Catholic University in 2009. The webmaster of Arlington Public Library's teen blog, she is part of the library's web and marketing teams. Nicole also has a passion for young adult literature.
Panelists
Jennifer Salcido, Assistant Director of Marketing and PR, Trinity Repertory Company
Megan Fischer, Director of Marketing and Communications, Providence Children’s Museum
Jenifer Bond, Assistant Director/Reference Librarian, Douglas & Judith Krupp Library, Bryant University

Aaron Coutu, YA and Reference Librarian, Greenville Public Library
21st Century Learning

RI Office of Library and Information Services


OLIS is in the opening stages of exploration in the ramifications of 21st century skills and learning for libraries of all types - public, school, academic, and special. We’ve set up a 21st Century Skills and Rhode Island Libraries web page and hope that it will become a dynamic spot for us to post announcements, news and resources. OLIS will post a copy of this document, with active links to all the websites sited herein, on the page.
Institute of Museum and Library Services, Museums, Libraries and 21st Century Skills 


The Institute's Museums, Libraries, and 21st Century Skills initiative underscores the critical role our nation’s museums and libraries play in helping citizens build such 21st century skills as information, communications and technology literacy, critical thinking, problem solving, creativity, civic literacy, and global awareness. Visit the IMLS Museums, Libraries and 21st Century Skills web page to take a self-assessment, listen to webinars and podcasts, download the report, and learn about other aspects of the IMLS initiative.

One of the events you can check out on the IMLS web page is the archived webinar: “Libraries and 21st Century Skills.” The webinar featured the San Francisco Public Library and the Children’s Museum of Indianapolis. San Francisco Public Library has created many new services, available through their website 24/7, in response to community needs. Check out their Jobs and Careers Center; their comprehensive United States Citizenship Resources site; the Green Stacks environmental initiative; and video presentations from their Tricycle Music Fest for kids and parents who missed the fun!

The Children’s Museum of Indianapolis has a vibrant, multimedia, online presence utilizing social media tools and its website. The Museum has a public library branch inside its building!
American Association of School Librarians

“Learning for Life” is an AASL national Plan for Implementation of Standards for the 21st-Century Learner and Empowering Learners: Guidelines for School Library Programs. This implementation plan was created to support states, school systems, and individual schools preparing to implement the Standards for the 21st-Century Learner and Empowering Learners: Guidelines for School Library Programs. The plan will also increase awareness and understanding of the learning standards and program guidelines and create a committed group of stakeholders with a shared voice.

Agenda

· Social Technologies in the Library, Deploying Social Technologies in the Library

(Kresh/Piro, 9:30-11:00)

· Break 11:00-11:15

· Social Technologies at Arlington Public Library


(Kresh/Piro, 11:15-12:15)

· Lunch - during this working lunch find a table labeled with a topic of special interest and talk about it 
with your colleagues while enjoying the lunch provided. (12:15-1:15)

Table Topics

	· Using mobile technologies inside the library
	· Using mobile apps outside the library

	· Strategies for becoming an early adapter of new technologies
	· Strategies for motivating staff to use social media

	· Allocating staff time to adopt and implement social media
	· 21st century skills and adults

	· 21st century skills and children
	· 21st century skills and young adults

	· Using Facebook, Twitter and texting for library services
	· Using podcasts, blogs, and video for library services


· Social Technologies in Action: a panel discussion


(Bond, Coutu, Fischer, Salcido, 1:15-2:45)

· Break 2:45-3:00
· The Future . . . 


What is Arlington planning? What can you anticipate for your library? What can RI libraries do 
together? How will libraries integrate core values with new technologies?


(All presenters and audience, 3:00-4:00)

* RIDE CEU credit certificates will be available in the reception area at the conclusion of the final session. 

This program is part of Office of Library and Information Services’ Continuing Education programming
 and supported with LSTA funds from the Institute of Museum and Library Services. 
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