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Diane Nester Kresh is the Director of the Arlington Public Library. She founded the 
Collaborative Digital Reference Service, a project to build a global, Web-based reference 
service among libraries and research institutions, which has now become QuestionPoint, 
a service co-developed by the Library of Congress and OCLC. She worked at the Library 
of Congress for 31 years, where she was a Director for Public Service Collections and 
director of the Veterans History Project, which was awarded a “Top 50 Innovations in 
American Government” by Harvard University’s Kennedy School of Government. She is 
editor of The Whole Digital Library Handbook and has published article on digital and 
web-based services from libraries. 
 
Nicole Piro is a Young Adult Librarian at the Arlington Public Library. She received her 
M.L.S. from Catholic University in 2009. Nicole is the webmaster of Arlington Public 
Library's teen blog, tatalonline.blogspot.com and is part of the library's web and 
marketing teams. She also has a passion for young adult literature. 

http://library.arlingtonva.us/departments/libraries/librariesmain.aspx
http://www.questionpoint.org/
http://www.loc.gov/vets/

