OLIS Continuing Education Survey 2010

Attendance

The Office of Library and Information Services is conducting a survey on our Continuing Education program. Your
feedback is critical as we evaluate the programs we offer and how we schedule them. We ask that you take a few
moments to fill out the survey so that we can better meet the needs of the library community.

Thank you for your time!

What days and what times do you prefer to attend continuing education? (choose all
that apply)

|:| Monday morning

|:| Monday afternoon

I:' Tuesday afternoon

I:' Tuesday evening
|:| Wednesday morning

|:| Wednesday afternoon

|:| Wednesday evening

|:| Thursday morning

|:| Thursday afternoon

|:| Other (please specify)

How many times per year do you attend OLIS continuing education programs? Please
choose only one of the following:

O Never attended
O 1-2 times per year
Q 3-5 times per year
Q 6 or more times
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Non-attendees

What are the barriers that prevent you from attending?
Please choose all that apply:

|:| Times are not convenient

|:| Locations are not convenient

|:| Limited management support for attending
|:| Topics are not in line with my interests/needs
|:| My CE needs are met elsewhere

|:| Staffing needs at my library preclude attendance

|:| Other (please specify)
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Attendees

What are your reasons for attending OLIS CE programs?
Please choose all that apply:

|:| CE credits (non-OLIS)

|:| Interested in topic

|:| Need additional training for my job
|:| Networking with other library staff with similar interests
|:| Keeping up to date with current trends

|:| Required to attend

Other (please specify)
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Content

What are the library content areas you wish to receive continuing education? (We will
ask you later about more specific topics.)
Please choose all that apply:

|:| Computer Software

|:| Current Trends in Library Services

|:| Customer Service and Community Outreach
|:| Management and Supervision

|:| Planning and Data Collection

I:' Reference Services

|:| Technical Services
|:| Trustee Topics

|:| Web Development and Web Tools

|:| Young Adult Services
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Adult Services

If you are not interested in this topic, please skip this page.

What specific topics in Adult Services interest you?
Please choose all that apply:

|:| Adults with limited English language proficiency

I:' Citizenship programming
I:' Computer and Internet training
|:| Job and career services

|:| Senior services

|:| Services for low literacy adults

|:| Summer reading

Other (please specify)
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Children's Services

If you are not interested in this topic, please skip this page.

What specific topics in Children's Services interest you?
Please choose all that apply:

|:| Afterschool programming

|:| Collection development and maintenance
|:| Child development

I:' Early literacy programming

I:' Grantwriting and fundraising

|:| Homework help and reference resources
|:| Information literacy

|:| Managing and using social media

|:| Managing behavior in the children's room
|:| Programming for tweens

|:| School/public library cooperation

I:' Space planning and design

I:' Website design

Other (please specify)
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Computer Software

If you are not interested in this topic, please skip this page.

What specific topics in Computer Software interest you?
Please choose all that apply:

|:| Microsoft Office: Excel

|:| Microsoft Office: Powerpoint
|:| Microsoft Office: Publisher
I:' Microsoft Office: Word

I:' Open Office

|:| Open source productivity software (e.g., Google Docs, Zoho)

|:| Software for Macs

Other (please specify)
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Current Trends

If you are not interested in this topic, please skip this page.

What topics in Current Trends in Library Services interests you?
|:| Alternative classification systems/alternative ways of organizing collections

|:| Customer centered service

I:' Ebooks and alternate book formats

I:' Experience based libraries

|:| Library 2.0

|:| Marketing and branding

|:| Mobile technology

|:| Social media: incorporating web 2.0 tools into the library
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Customer Service and Community Outreach

If you are not interested in this topic, please skip this page.

What specific topics in Customer Service and Community Outreach interest you?
Please choose all that apply:

|:| Forming community partnerships

|:| Managing problem patrons

|:| Marketing library services

I:' Serving culturally diverse patrons (specify culture below)
I:' Serving digital natives

|:| Serving older adults

|:| Serving people with disabilities
|:| Serving the homebound
|:| Serving the homeless

Other (please specify). Also, if selecting "culturally diverse", please specify culture
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Management and Supervision

If you are not interested in this topic, please skip this page.

What specific topics in Library Management and Supervision interest you?
Please choose all that apply:

|:| Budget planning and administration
|:| Censorship

|:| Construction and renovation

I:' Employee relations and staff development
I:' Friends groups

|:| Fundraising and grant writing

|:| Leading effective meetings

|:| Legal issues

|:| Library boards and trustees

|:| Marketing and public relations

|:| Policies and procedures (developing)

I:' Space planning and design
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Planning and Data Collection

If you are not interested in this topic, please skip this page.

What specific topics in Planning and Data Collection interest you?
Please choose all that apply:

|:| Collecting and utilizing statistics
|:| Community assessment / environmental scan

|:| Creating surveys

I:' Evaluation methods

I:' Grant writing

|:| Preservation planning

|:| Strategic/long-range planning
|:| Technology planning

|:| Weeding

Other (please specify)
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Reference Services

If you are not interested in this topic, please skip this page.

What specific topics in Reference Services interest you?
Please choose all that apply:

|:| AskRI database searching

|:| Basic reference sources for the paraprofessional

|:| Conducting the reference interview

I:' Developing reference collections in an electronic age
I:' Establishing homework centers

|:| Evaluating reference services

|:| FirstSearch
|:| Information literacy

|:| Leveraging internet resources for reference (including deep search and alternative search engines)
|:| Virtual reference service

Other (please specify)
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Technical Services

If you are not interested in this topic, please skip this page.

What specific topics in Technical Services interest you?
Please choose all that apply:

|:| Arrangement and description of manuscripts and photographs

|:| Basic book repair

|:| Intermediate book repair

I:' Digitizing local resources

I:' Preservation of rare materials

Other (please specify)
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Trustee Topics

If you are not interested in this topic, please skip this page.

What specific Trustee Topics interest you?
Please choose all that apply:

|:| Duties and responsibilities

|:| Fundraising

|:| Hiring/evaluating the library director

I:' Planning for library construction and renovation

I:' Policymaking

|:| Office of Library & Information Services support for libraries

Other (please specify)
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Web Development and Tools

If you are not interested in this topic, please skip this page.

What specific topics in Web Development and Web Tools interest you?
Please choose all that apply:

|:| Designing websites for mobile devices

|:| Digitization

|:| Library web sites as virtual branches

I:' Social software and tools (blogging, bookmarks, flickr, twitter, facebook)
I:' Web editing software: Dreamweaver

|:| Website accessibility and usability

Other (please specify)
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Young Adult Services

If you are not interested in this topic, please skip this page.

What specific topics in Young Adult Services interest you?
Please choose all that apply:

|:| Fundraising and grant writing

|:| Genre-based discussions

|:| Managing and using social media

I:' Managing behavior in the library

I:' Merchandising library materials and publicizing programs
|:| Programming for teens (please specify types of programs under "Other")
|:| Reference service and homework help

|:| Reluctant readers

|:| Social issues for teens

|:| Space planning and design

|:| Teen advisory boards

Other (please specify; also include any ideas for teen programming here)

LS

S
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Format

What type of sessions do you like to attend?
Please choose all that apply:

|:| Hands-on training (in-person)

|:| Instructor-led training (in-person)

|:| Interactive instructor-led training (online)

|:| Self-paced learning (online)

|:| Sharing sessions (e.g., YART, Reference Round Table, Children’'s Brown Bag Discussions)
|:| Webinars and videoconferences

I:' WebJunction

Other (please specify)
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Your Thoughts on OLIS Continuing Education

Did you know that OLIS looks to the library community for recommendations for
continuing education programs and workshops?

Thinking in general about all the past OLIS Continuing Education programs that you
recall, would you say for the most part that they:

Q Were relevant to the needs of the RI library community
Q Were not relevant to the needs of the RI library community

O | did not know about OLIS Continuing Education before now

Thinking in general about all the past OLIS Continuing Education sessions that you
participated in, would you say (select all that apply):

|:| | have more skills to be more effective with library patrons

|:| | have more skills to work more effectively with colleagues in and out of my library
|:| | think differently about some aspect(s) of librarianship and libraries

|:| | was exposed to ideas that were new to me

|:| | feel more confident in general about my work in libraries

|:| None of the above

If you have participated in OLIS CE sessions, please tell us a little about your overall
impressions of the programming.

S|

S
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About You

How do you learn about OLIS Continuing Education programs?
Please choose all that apply:

|:| Listserv/online discussion groups

|:| OLIS News and Updates (webdigest and individual announcements)

I:' Supervisor/library administrator

|:| Didn't know about OLIS Continuing Education

Other (please specify)

| |

What is your primary library affiliation?
Please choose only one of the following:

O Other (please specify)
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What is your primary library role?
Please choose only one of the following:

Q Library administrator

O Library student
O Library trustee

O Paraprofessional library staff (non-MLS)
O Professional librarian (MLS)

Q Other professional staff (non-MLS)

Q Volunteer

O Other (please specify)

Where else do you go for library-related continuing education?
Please choose all that apply:

Other (please specify)
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What non-library sources do you use for continuing education related to your library
job?

5!
(S

Do you have any additional comments about the OLIS CE program?

5)

IS




	input_197369726_20_2460500525_0: Off
	input_197369726_20_2460500526_0: Off
	input_197369726_20_2460500527_0: Off
	input_197369726_20_2460500528_0: Off
	input_197369726_20_2460500529_0: Off
	input_197369726_20_2460500530_0: Off
	input_197369726_20_2460500531_0: Off
	input_197369726_20_2460500532_0: Off
	input_197369726_20_2460500533_0: Off
	input_197369726_20_2460500534_0: Off
	input_197369726_20_2460500535_0: Off
	input_197369726_20_2460500536_0: Off
	input_197369726_20_2460500537_0: Off
	input_197369726_20_2460500538_0: Off
	input_197369726_20_2460500522_0: Off
	other_197369726_2460500522: 
	input_197370195_10_0_0: Off
	input_197371097_20_2588161464_0: Off
	input_197371097_20_2588161465_0: Off
	input_197371097_20_2588161466_0: Off
	input_197371097_20_2588161467_0: Off
	input_197371097_20_2588161468_0: Off
	input_197371097_20_2588161469_0: Off
	input_197371097_20_2588161461_0: Off
	other_197371097_2588161461: 
	input_197371708_20_2533442198_0: Off
	input_197371708_20_2533442199_0: Off
	input_197371708_20_2533442200_0: Off
	input_197371708_20_2533442201_0: Off
	input_197371708_20_2533442202_0: Off
	input_197371708_20_2533442203_0: Off
	text_197371708_2533442196: 
	input_197373564_20_2584007402_0: Off
	input_197373564_20_2584007403_0: Off
	input_197373564_20_2584007404_0: Off
	input_197373564_20_2584007405_0: Off
	input_197373564_20_2584007406_0: Off
	input_197373564_20_2584007407_0: Off
	input_197373564_20_2584007408_0: Off
	input_197373564_20_2584007409_0: Off
	input_197373564_20_2584007410_0: Off
	input_197373564_20_2584007411_0: Off
	input_197373564_20_2584007412_0: Off
	input_197373564_20_2584007413_0: Off
	input_197557683_20_2533509740_0: Off
	input_197557683_20_2533509743_0: Off
	input_197557683_20_2533509750_0: Off
	input_197557683_20_2533509753_0: Off
	input_197557683_20_2533509759_0: Off
	input_197557683_20_2533509765_0: Off
	input_197557683_20_2533509770_0: Off
	input_197557683_20_2533509774_0: Off
	input_197557683_20_2533509778_0: Off
	text_197557683_2533509731: 
	input_197375002_20_2533516469_0: Off
	input_197375002_20_2533516470_0: Off
	input_197375002_20_2533516471_0: Off
	input_197375002_20_2533516472_0: Off
	input_197375002_20_2533516473_0: Off
	input_197375002_20_2533516474_0: Off
	input_197375002_20_2533516476_0: Off
	input_197375002_20_2533516478_0: Off
	input_197375002_20_2533516479_0: Off
	input_197375002_20_2533516480_0: Off
	input_197375002_20_2533516481_0: Off
	input_197375002_20_2533516482_0: Off
	input_197375002_20_2533516483_0: Off
	text_197375002_2533516467: 
	input_197375721_20_2533520585_0: Off
	input_197375721_20_2533520586_0: Off
	input_197375721_20_2533520587_0: Off
	input_197375721_20_2533520588_0: Off
	input_197375721_20_2533520589_0: Off
	input_197375721_20_2533520590_0: Off
	input_197375721_20_2533520591_0: Off
	text_197375721_2533520582: 
	input_197574062_20_2533555958_0: Off
	input_197574062_20_2533555959_0: Off
	input_197574062_20_2533555960_0: Off
	input_197574062_20_2533555961_0: Off
	input_197574062_20_2533555962_0: Off
	input_197574062_20_2533555963_0: Off
	input_197574062_20_2533555964_0: Off
	input_197574062_20_2533555965_0: Off
	input_197570149_20_2581388710_0: Off
	input_197570149_20_2581388712_0: Off
	input_197570149_20_2581388714_0: Off
	input_197570149_20_2581388716_0: Off
	input_197570149_20_2581388718_0: Off
	input_197570149_20_2581388720_0: Off
	input_197570149_20_2581388722_0: Off
	input_197570149_20_2581388724_0: Off
	input_197570149_20_2581388726_0: Off
	text_197570149_2581388707: 
	input_197576773_20_2533560809_0: Off
	input_197576773_20_2533560811_0: Off
	input_197576773_20_2533560812_0: Off
	input_197576773_20_2533560813_0: Off
	input_197576773_20_2533560814_0: Off
	input_197576773_20_2533560815_0: Off
	input_197576773_20_2533560816_0: Off
	input_197576773_20_2533560817_0: Off
	input_197576773_20_2533560818_0: Off
	input_197576773_20_2533560819_0: Off
	input_197576773_20_2533560821_0: Off
	input_197576773_20_2533560823_0: Off
	input_197638720_20_2533563211_0: Off
	input_197638720_20_2533563213_0: Off
	input_197638720_20_2533563216_0: Off
	input_197638720_20_2533563218_0: Off
	input_197638720_20_2533563220_0: Off
	input_197638720_20_2533563223_0: Off
	input_197638720_20_2533563225_0: Off
	input_197638720_20_2533563227_0: Off
	input_197638720_20_2533563234_0: Off
	text_197638720_2533563206: 
	input_197639420_20_2533568258_0: Off
	input_197639420_20_2533568273_0: Off
	input_197639420_20_2533568274_0: Off
	input_197639420_20_2533568275_0: Off
	input_197639420_20_2533568276_0: Off
	input_197639420_20_2533568277_0: Off
	input_197639420_20_2533568278_0: Off
	input_197639420_20_2533568279_0: Off
	input_197639420_20_2533568280_0: Off
	input_197639420_20_2533568281_0: Off
	text_197639420_2533568256: 
	input_197640578_20_2584015985_0: Off
	input_197640578_20_2584015986_0: Off
	input_197640578_20_2584015987_0: Off
	input_197640578_20_2584015988_0: Off
	input_197640578_20_2584015989_0: Off
	text_197640578_2584015983: 
	input_197641344_20_2464190110_0: Off
	input_197641344_20_2464190111_0: Off
	input_197641344_20_2464190112_0: Off
	input_197641344_20_2464190113_0: Off
	input_197641344_20_2464190114_0: Off
	input_197641344_20_2464190115_0: Off
	text_197641344_2464190108: 
	input_197642242_20_2554184419_0: Off
	input_197642242_20_2554184420_0: Off
	input_197642242_20_2554184421_0: Off
	input_197642242_20_2554184422_0: Off
	input_197642242_20_2554184423_0: Off
	input_197642242_20_2554184424_0: Off
	text_197642242_2554184417: 
	input_197642889_20_2554193689_0: Off
	input_197642889_20_2554193690_0: Off
	input_197642889_20_2554193691_0: Off
	input_197642889_20_2554193692_0: Off
	input_197642889_20_2554193693_0: Off
	input_197642889_20_2554193694_0: Off
	input_197642889_20_2554193695_0: Off
	input_197642889_20_2554193696_0: Off
	input_197642889_20_2554193697_0: Off
	input_197642889_20_2554193698_0: Off
	input_197642889_20_2554193699_0: Off
	text_197642889_2554193686: 
	input_197506394_20_2462279836_0: Off
	input_197506394_20_2462279837_0: Off
	input_197506394_20_2462279838_0: Off
	input_197506394_20_2462279839_0: Off
	input_197506394_20_2462279840_0: Off
	input_197506394_20_2462279843_0: Off
	input_197506394_20_2462279847_0: Off
	text_197506394_2462279834: 
	text_204031994_0: 
	input_204031136_10_0_0: Off
	input_204031695_10_0_0: Off
	input_204031908_20_2554253967_0: Off
	input_204031908_20_2554253968_0: Off
	input_204031908_20_2554253969_0: Off
	input_204031908_20_2554253970_0: Off
	input_204031908_20_2554253971_0: Off
	input_204031908_20_2554253972_0: Off
	input_197511761_20_2554196779_0: Off
	input_197511761_20_2554196780_0: Off
	input_197511761_20_2554196781_0: Off
	input_197511761_20_2554196782_0: Off
	input_197511761_20_2554196783_0: Off
	input_197511761_20_2554196784_0: Off
	input_197511761_20_2554196785_0: Off
	input_197511761_20_2554196786_0: Off
	text_197511761_2554196777: 
	input_197512423_10_0_0: Off
	other_197512423_2588296377: 
	input_197512793_10_0_0: Off
	other_197512793_2588297540: 
	input_197514929_20_2554222343_0: Off
	input_197514929_20_2554222344_0: Off
	input_197514929_20_2554222345_0: Off
	input_197514929_20_2554222346_0: Off
	input_197514929_20_2554222347_0: Off
	input_197514929_20_2554222348_0: Off
	input_197514929_20_2554222349_0: Off
	input_197514929_20_2554222350_0: Off
	input_197514929_20_2554222351_0: Off
	input_197514929_20_2554222352_0: Off
	input_197514929_20_2554222353_0: Off
	input_197514929_20_2554222354_0: Off
	input_197514929_20_2554222355_0: Off
	input_197514929_20_2554222356_0: Off
	input_197514929_20_2554222357_0: Off
	input_197514929_20_2554222358_0: Off
	text_197514929_2554222341: 
	text_197515228_0: 
	text_206417851_0: 


